	

	Title of Meeting:
	Patient Participation Group

	
	Time:
	11am-12.00pm

	
	Date:
	Thursday 05.07.18

	
	Venue:
	Magna Group Practice



Present: 
                 V. Topham – Lead

                 A. Madden – Practice Manager
Patients – B. Matthewman                       B.Holland
                 A .Harris                                  F. Ward               
                 J.  Mann                                  S.Fearn
Apologies: - C Ramsey

                    D Lambert
Introduction:

Angela welcomed everyone to the meeting.
Issues
1. There is to be a phone line for ordering prescriptions. We are pleased to say that this now in place.

2. Waiting time for prescription’s once ordered will be 72 hours.

3.  Prescriptions can also be ordered from any of our other practices.

4.  Group praised the Practice for ringing patients to come and have   
             Their Blood Pressure taken. They were very pleased about this.
5.  Angela explained that any patient not attending their medication reviews will
             be put on to weekly prescriptions. Group agreed that this was a good idea.

6. Group was informed that all staff will wear name badges, so the patient knows who they are speaking to. Also staff will wear uniforms.
       Angela closed the meeting by thanking everyone for attending.

       NEXT MEETING.

       The next meeting to be arranged.
       A.Madden

      Practice manager
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