	

	Title of Meeting:
	Patient Participation Group

	
	Time:
	11am-12.00pm

	
	Date:
	Thursday 22.03.18

	
	Venue:
	Magna Group Practice



Present: 
                 V. Topham – Lead

                 A. Madden – Practice Manager
                 C. Ramsey – Magna Group

                 D. Lambert - Magna Group

Patients – B. Matthewman       
                 A .Harris                                   B .Holland               
                 J.  Mann                                    F. Ward
                 S. Fearn

Introduction:

Angela welcomed everyone to the meeting
Issues
1) As from the 1st April 2018, Surgery telephone number will remain the same until further notice.
2) The reception desk will stay the same for now.

3) There will be four Doctors in Surgery at one time.

4) Patients can book appointments to see any of the Doctors. Also use any of the other Surgery’s within the group.

5) Late night Surgery is on Wednesday’s 6.30pm to 8.30pm.

6) Magna Group also carry out minor surgery appointments, this will save Patient’s attending hospital.

7) Cheryl informed the group of a change in Flu Vaccine. The under 65’s will be the same as normal and the over 65’s will be slightly stronger. Delivery of the Flu Vaccine will be in October 2018.
 Angela thanked everyone for attending.

NEXT MEETING.
The next meeting will be held in September 2018, the date to be arranged.
A.Madden

Practice manager
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