	

	Title of Meeting:
	Patient Participation Group

	
	Time:
	11am-12.00pm

	
	Date:
	Thursday 23.11.17

	
	Venue:
	VHC Magna Group Group


Present: 
                 A. Madden – Practice Manager
                 V. Topham – Lead
                 C. Ramsey – Magna Group

                 D. Lambert -  Magna Group
Patients – B. Matthewman       
                 A .Harris                                   B .Holland               
                 J.  Mann                                    F. Ward
                 S. Fearn
Apologies - S Lynch
Introduction:

Angela opened the meeting by welcoming all to the meeting and introduced Diane and Cheryl from the Magna Group.
The meeting was called to inform the group of the merger with Brookfield Surgery and Magna Group.

Issues

Information that was given
1. There will be a meeting on 11th December 2017 at 6pm for patient’s to attend. A Doctor from each practice will be present to answer any questions regarding the merger. 
2.  Patients can choose any of the surgery’s within the group when making an appointment.

3. Late night surgery is held on a Wednesday.

4.  Reception will be made into one
Question’s asked
 1. When the merger takes place, could a board be put in reception with names and    pictures of doctor’s and staff so that patient’s from Brookfield can identify who they will be seeing.
Cheryl informed the group that this would be looked into. Also they can check on the website which has all the Doctor’s names.

2. Can a system be put on the phone so that when patient’s ring to make an appointment they can choose which surgery they want to attend i.e. Press 1 for Dalton, 2 for Thrybergh and so on.

This will be looked into.

The group mentioned how well the Saturday morning flu clinic went, and thought it was a very good idea.

Everyone agreed that the meeting had gone very well.
Angela thanked everyone for attending.

NEXT MEETING 
The next meeting will be held in May 2018. Date to be arranged and will include members of the Magna group practice.
A.Madden

Practice manager
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